Volunteers’ Pack
2019

About
FilmBath Festival (FBF) is the biggest and
most respected festival of its kind in the
South West of England.

2019 will be our 29th year. The festival will
run from 7th – 17th November, when we will
screen 40 - 50 features (previews, art
house, documentaries, sci-fi, family etc)
and 20 – 30 shorts at locations around
Bath.

As well as the festival, FilmBath is home to
two IMDb Awards, the F-Rating and popup screenings in the areas around Bath.
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Volunteering with FilmBath

You will gain an extraordinary insight into the running of a film festival. We are
committed to helping you develop your skills and your confidence. You will
have the opportunity to meet others with a shared passion for film and we will
value your commitment by rewarding you with free festival seats at FilmBath’s
selected screenings. We are very loyal to our volunteers, and we will of
course oﬀer an employer reference if required.

How to Apply
To volunteer, please read through all the notes and then follow the link below
which will take you to our FBF Google Form. Please fill this out and then
submit it to us. Following really helpful feedback from some of our 2018
volunteers, we are going to be interviewing for some of the roles in 2019.
Click this think to fill in an application form:
https://tinyurl.com/yy83lr45

*N.B. the information you provide on the forms will ONLY be accessible to
FilmBath Festival and will NOT be shared with anybody else.

Key Dates:
10th October: Volunteer Meeting
18th October: Brochure Day
7th - 17th November: FilmBath Festival 2019

Health & Safety and Insurance
Safety
• Volunteers will work in a low-risk environment, and any specific risk will be
identified, assessed and mitigated
• Volunteers will not be expected to drive a vehicle and there will be no travel

Induction
• Volunteers will receive an induction to the organisation which covers health
& safety issues and procedures.

Insurance
• FilmBath holds both Employers’ and Public Liability insurance

Volunteering Opportunities
Stewards
Brief Details of Duties and Responsibilities
• Attending volunteer briefing and training sessions and initial meetings (Dates
& venues TBC)
• Ensuring you arrive at venues 45 minutes before the advertised start time
• Handing out Film Notes (written by festival volunteers) and publicity material
on behalf of sponsors to festival attendees
• Providing a quality customer service experience to all customers by
checking tickets, directing people to their seats and assisting late-comers
• Welcoming any sponsors who approach you at their screenings and
directing them to their reserved seats
• Liaising with venue management and staﬀ
• Selling tickets before screenings and checking purchased tickets on
admission
• Assisting with dissemination and collation of audience feedback forms
• Abiding at all times by the festival’s Equal Opportunities and Health & Safety
policies

As a steward, you are often the first person to meet audience members. Our
audiences are our guests and should be treated as such- welcomed and
helped. You will report to the FilmBath Festival Front of House Manager- who
will be your point of contact.

Benefits for You
• Free festival seats for selected screenings (one free ticket for each of the 3
screenings you have stewarded)
• An opportunity for you to communicate your enthusiasm for film
• An opportunity to meet others with a shared passion for film

Benefits for the Festival
• Customers are made to feel welcome and enjoy their experience of the
festival
• Screenings of films progress in a smooth and timely manner
• Sponsors receive a quality service

Stewarding Dates and Details
• Volunteer briefings: 10th October
• The festival will take place between the 7th and 17th of November 2019. We
request a minimum of a 6 hour commitment (i.e. working 2 screenings)
across the festival
• There are 8 venue locations which require stewards for the festival. For
2019 these are: ODEON Bath, The Little Theatre, the egg, Chapel Arts
Centre and Widcombe Social Club, Komedia (IMDb Awards), Christ Church
Julian Road and The Rondo (Larkhall).

• On the night(s) you are stewarding you will be supervised by a Front of
House manager from the festival

• We recommend that you only steward at films which you do not want to
see, as sold out screenings and waiting for late-comers means you will not
be able to watch the films you steward

Application Details
• To volunteer as a Steward, please fill out the volunteer application form. Full
instructions can be found in the ‘How to apply’ section at the start of this
document

Film Note Writers
Brief Details of Duties and Responsibilities
This job involves writing Film Notes for the festival screenings (there are likely
to be 40 to 50 films across the festival). Film Notes should be between 500 –
600 words. We can only provide copies of some films and point you in the
direction of websites where you can find reviews and other articles.
Film Note writing can be extremely rewarding and gives you the opportunity to
research the background of the film, the actors, the director/s. The Film Notes
add content to the film- they are not a retelling of the story or a review.

Specific responsibilities include
• Writing the Film Note for agreed film
• Ensuring that the Film Notes adhere to the provided guidelines
• Ensuring that the Film Notes are in your own words and ANY content cut
and pasted from other sources is referenced
• Delivering the Film Notes on time, in the agreed format
• Abiding at all times by the FilmBath’s Equal Opportunities and Health &
Safety policies

Benefits to You
• Free festival seats for selected screenings (one ticket per Film Note written)
• An opportunity for you to communicate your enthusiasm for film
• A chance to have your written work published

Benefits to the Film Festival
• Customers are able to read clear and informative Film Notes prior to
screenings
• Screenings are enhanced through the provision of appropriate Film Notes

Our Commitment to You
We will
• Agree which Notes we would like written with you
• Give deadlines for completion
• Brief you on appropriate formatting, content and length for the Film Notes
• Edit and finalise the content

Dates and Details
• Film Notes will need to be written in early October, in good time for the start
of the Festival
• This role can be undertaken from home

Application Details
To volunteer as a Film Note Writer,
complete the volunteer application
link. Full instructions can be found in
the ‘How to apply’ section at the
start of this document

Photographers
Brief Details of Duties and Responsibilities
Take stylish, high-resolution photos at FilmBath Festival screenings and
events.

General attributes required
• Clear-thinking, dynamic, intelligent self-starter

Particular knowledge and experience required
• A good eye
• Own SLR camera kit
• A tripod (cinemas are dark, even with the lights on)
• Excellent technical knowledge of the kit
• Reliable
• Ability to photograph in near darkness! getting great shots of audience in
cinemas is pretty near impossible: even photographing Q&As is challenging

Other desirable qualities
• Good working knowledge of
Photoshop or similar
• A love of and interest in film

Key Dates and Details
Days and hours of work: You will be required to work part time at screenings
and events during the evenings of the Festival (7th – 17th November)
Your responsibilities: Photographing venues, audiences, and special guests
at FilmBath Festival. These photographs will be used on the website, on the
blog, on Facebook and on Twitter to promote the Festival

Benefits to You
• A chance to have your photos used by FilmBath across a range of
platforms
• An opportunity to communicate your enthusiasm
• Free seats at festival screenings (3 photography dates = 1 ticket)

Application Details
To apply to be a part of the Photography team, please send a link to your
portfolio to Holly Tarquini at holly@filmbath.org.uk

Publicity Distribution
Brief Details of Duties and Responsibilities
Volunteers are required in the run-up to the festival to promote the programme
and activities to maximise awareness of, and attendance at, the festival
This Job also includes
• Attending the main brochure mail out day (18th October 2019)
• You can still apply for this position, even if you can’t attend this day, but
attendance is appreciated
• Collecting brochures / posters and blu-tac from the festival publicity depot
• Distributing brochures and posters in appropriate shops, cafes, restaurants,
venues and libraries
• Ensuring you are friendly and polite when dealing with staﬀ in the above
places
• Being aware of how much you are capable of carrying and not exceeding
your own limits
• Assisting (if applicable) with staﬃng
the promotional gazebo in the city
centre
• Assisting (if applicable) with
helping to design window displays
and Bath Central Library displays
before the festival
• Abiding at all times by the festival’s
Equal Opportunities and Health &
Safety policies (these are included
in the festival’s Volunteer Pack)

Benefits for You
• Free festival seats for selected screenings (3 marketing jobs = one ticket,
with the exception of the main brochure mail-out day which = one ticket)
• An opportunity for you to communicate your enthusiasm for film
• A chance to network with businesses across Bath

Benefits for the Festival
• News of the festival is spread across the local community
• Attendance at screenings is maximised

Our Commitment to You
We will
• Provide you with regular emails in the run-up to the festival, keeping you upto-date with the festival’s progress
• Ensure brochures are available when you come to collect them
• Provide you with a list (and when necessary a map) of potential places to
distribute flyers and brochures
• Ensure you have read FBF’s relevant policies
• Take you through all the finer details of marketing activities and will support
you during your work

Days and Hours of Work
Flexible times across October and November in the run-up to the festival.
Sessions are normally no more than 2 hours during business / trading hours

Volunteering Locations
Brochures are distributed around the city centre and in the BA1 and BA2
regions as well as across Bristol, Stroud and rural areas. We will also be
targeting Bristol city centre. Promotional activities are based at the Film
Festival’s oﬃces on Kingston Parade.

Application Details
To volunteer as a marketer, please complete the volunteer application form.
Full instructions can be found in the ‘How to apply’ section at the start of this
document.

If you have any questions, please email Sophie Overment at
sophie@filmbath.org.uk

