
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The directorial debut of Mexican director Lila Avilés 
is a delicate and profound film that portrays the 
daily routine of Evelia, known as Eve, a 24-year-old 
cleaner in a five-star hotel. But this is not only the 
story of Eve – it is a deep portrayal of a society that 
is full of contrasts. 
 
Eve practically lives in the hotel. We follow her 
steps and actions from morning to night. She 
works in solitude and silence, observing and 
dealing with the things that have been left behind. 
It appears the objects are the only contact she has 
with the external world. Touching and moving 
these items while she is tidying up, she perhaps 
dreams and learns about another life. She is 
curious about the cameras, the expensive clothes 
and accessories, but she also comes into contact 
with other people’s waste – their toothbrushes, 
dirty clothes, used towels, and the leftovers from 
takeaway meals. 
 
Lila Avilés, who is also an actress with a formal 
education in drama, has based her film on the 
photographic work of French artist Sophie Calle in 
her book L’Hôtel (1984), which presents images 
taken secretly in a Venetian hotel where she 

worked as a chambermaid. This source of 
inspiration first became a play and then a film. 
 
The director and cowriter of the movie carried out 
her own research into life in hotels and shadowed 
staff to get familiar with their lives, as Jonathan 
Rommey says in his interview with Avilés for Sight 
& Sound: camarista (the original title of the film) is 
‘a magician of making beds … When I understood 
that, I thought it was so beautiful. They clean, and 
they put beauty back again … They are magicians 
of respect. They understand others, they are in 
your most intimate world’. 
 
The audience not only witnesses Eve’s work but 
also her efforts to join an adult education 
programme and to do her best to gain a 
promotion to provide a better life for her young 
child, who is cared for by others while she is at 
work. The hotel is a competitive micro-world, 
where everyone is fighting to move up, progress, 
and survive. 
 
The real InterContinental 
Presidente hotel in 
Mexico City offers a 
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the women are more beautiful than the 
Brazilians.’ 
 
The film premiered in the Discovery section of 
the Toronto International Film Festival 2018 and 
was nominated for the Kutxabank New Directors' 
competition at the San Sebastián International 
Film Festival. The Chambermaid has been shown 
at film events around the world, and has won 
awards in Havana, Marrakech, Morelia, Minsk, 
Amsterdam, and San Francisco, while receiving 
critical acclaim in London, Athens, and 
Jerusalem. 

realistic and minimalistic setting with a palette of 
black, white, and brown in harmony with the grey 
uniforms, which creates an enclosed environment, 
reminding us more of a prison than a place for the 
enjoyment of wealth. 
 
The Chambermaid can be viewed as a big picture 
about the Latin American social classes through 
the exploration of ethnic origins, educational 
opportunities, the struggles of motherhood, and 
the stereotypes of beauty across the region. As one 
Argentinian female guest mentions to Eve, ‘where I 
come from there are the most beautiful women … 

 

You may also like… 
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To say Benni is angry is like saying the Niagara Falls are quite 
wet. She is a raging torrent of pain, fury, and terror, expressed 
in a volcanic scream of incandescent hatred of the world. 
Benni is a nine-year-old girl, who is beyond even the skill and 
experience of the German social care system – which is why 
she is a system crasher. Nothing and no one can withstand 
her – until one person may be able to see a way through. Nora 
Fingscheidt’s film is a compassionate view of a child’s trauma, 
but it is the extraordinary performance of Helena Zengel as 
Benni that brings the film to such a high level of excellence. 

FilmBath FilmClub 
 The most common feedback we get is, “more films please!” 
We hear you and have come up with a wonderful solution: a 
year-round programme of the kinds of films we screen at 
the festival. These will be shown monthly (from January to 
May and September to December) at the stylish Walcot 
House, with an optional movie-themed dinner after the film. 
 
FilmBath FilmClub is a wonderful opportunity to watch 
mind-expanding films together and then have the space 
and time to talk about the film afterwards. 
 
For more information, visit filmbath.org.uk/filmclub 


